
New City of Kingman Utility Bill Reference Guide 

1. Customer # Account # -  The 

Customer # represents you 

as the utility service user.  

The Account # represents the 

address where the utility ser-

vice is being provided.   Both 

of these numbers make up 

your account. 

2. Due Date—This is the date 

your payment is due.  

3. Amount Due—This is the total 

amount due on your account.  

It includes current and past 

due charges. 

4. Service Address—The is the 

address where utility service 

is being provided. 

5. Charge Description—This is a 

complete list of the utility ser-

vices you are being billed.  

6. Meter Number—This is your 

water meter number. 

7. Previous and Current Read-

ing—Your meter reads will no 

longer be presented in 

1,000’s of gallons.  They will 

reflect actual reads.  Sample 

bill example:  Citizen King-

man’s previous read was 150.  

Their current read is 5,150.  

Citizen Kingman used 5,000 

gallons. 

8. Total Actual Charges—These 

are your actual charges for 

the current billing period. 

9. Total Amount Due—This is the 

total amount due on your ac-

count.  It includes current and 

past due charges. 

10. Graph—This is a visual repre-

sentation of your water us-

age.  The current month will 

be in color. 

11. Budget Bill Message—If you 

are a budget bill customer, 

your budget bill message will 

appear in this area. 

12. Messages—As needed, we 

will include important mes-

sages and updates on this 

portion of your bill. 
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For questions, call Utility Billing at (928) 753-5561, option 1, option 1. 


